
COMPETITION SPECIFIC TERMS 
AND CONDITIONS 

1 These are the competition specific terms and conditions for the “Elastoplast® Shoprite Voucher 2020” 
competition (“the Competition”). 

 

2 The promoter of the Competition is Beiersdorf Consumer Products (Pty) Ltd (“the Promoter”). 
 

3 The Competition is open to all South African residents residing in South Africa and who are in possession of 

a valid identity document, passport or document of proof of South African residency. Any director, member, 
partner, employee, agent or consultant of the Promoter, the marketing service providers or any person who 

directly or indirectly controls or is controlled by these entities, including their spouses, life partners, business 

partners or immediate family members may not enter or participate in this promotional competition and will 
automatically be disqualified upon entry.  

 

4 Any participant under the age of 18 (Eighteen) years must be fully assisted by his/her guardian, who 
approves of and consents to the participant’s participation in the competition and the participant’s 

receipt/possession of the prize.    

 
5 The Competition is open from 7am on 10 August 2020 and ends at 12am, midnight, on 3 October 2020 (the 

closing date). Any entries received before 10 August 2020 and after the closing date will not be considered. 

 
6 It is the responsibility of the entrants to ensure that his/her entry is completed and received within the 

competition dates.  

 

7 The Promoter and its affiliates are not responsible for any entries, which are not completed and received, 
regardless of the cause for non-receipt.  

 

8 The Promoter and its affiliates are not responsible for any problems or technical malfunction of any 
telephone network, computer system, server, or provider, which may have hindered entry into the 

Competition. 

 
9 To enter, entrants are required to:  

9.1 Purchase any 1 (One) Elastoplast Kid’s plaster pack and any other participating Elastoplast plaster pack 

from any participating Shoprite, Shoprite Mini or Shoprite Hyper branded store nationwide; and  

9.2 Dial the USSD string *120*569*COMPETITIONCODE#  (See till slip for details). 
9.3 Standard USSD rates apply; 20 cents per 20 seconds. 

 

10 A random electronic draw will take place after the Competition has closed whereby the eligible winners will 
be drawn from the valid entries received. Winners will be required to supply a copy of their SA Identification 



Documents and to verify and warrant the correctness of their bank account (applicable for cash prize 

winners only).  
 

11 By entering the Competition, entrants stand a chance to win their share of R20,000.00 (Twenty Thousand 

Rand) in virtual Shoprite vouchers OR R50,000.00 (Fifty Thousand Rand) in cash prizes, split as follows: 

11.1 Voucher prizes:  1 (One) of 280 (Two hundred and eighty) R50.00 (Fifty Rand) Shoprite Vouchers OR 1 
(One) of 60 (Sixty) R100.00 (One hundred Rand) Shoprite Vouchers, per winner OR 

 
11.2 Cash prizes: 1 (One) of 10 (Ten) R5000.00 (Five thousand Rand) cash prizes, per winner.  

12 Any voucher prize not taken up for any reason within 2 (Two) months of notification will be forfeited.  

13 Entrants must keep their till slip as proof of purchase.  

  
14 Entrants must enter in their correct contact details. If a winner’s has given incorrect contact details, the 

Promoter reserves the right to select another winner in terms of the rules.  

 
15 Entrants may enter as many times as they wish provided that each entry is associated with a separate 

purchase and unique code.  

 
16 The Promoter will attempt to contact an eligible winner 3 (Three) times over a 72 hour period on the cell 

phone number used to enter.  If an eligible winner cannot be contacted then the prize will be forfeited and a 

backup winner will be drawn and the same terms and conditions shall apply. 
 

17 Eligible winners will have 72 (Seventy Two) hours from the date on which they were contacted by the 

Promotor, to submit their SA Identification Documents and to verify and warrant the correctness of their 
banking details (applicable to cash prize winners only). If an eligible winner does not comply within the 

stipulated time they shall forfeit their prize and a backup eligible winner will be drawn and these same terms 

and conditions shall apply. 
 

18 The prizes are not exchangeable for cash and not transferable, under any circumstances. 

 
19 The Promoter reserves the right to change and/or postpone or terminate the Competition immediately 

without notice. In the event of such change or termination, all participants agree to waive any rights that 

they may have in terms of this Competition and acknowledge that they will have no recourse against the 

Promoter or its agents or distributors. 
 

20 Neither the Promoter not its agents, distributors, nor any of the Promoter’s directors, officers, employees or 

agents shall be liable for any loss or damage, whether direct, indirect, consequential or otherwise, arising 
from any cause whatsoever, which may be suffered by the participants in connection with this Competition 

or the use of the prizes. 

 
21 The eligible prize winners may be required to sign an indemnity. Failure to sign the indemnity shall result in 

the prize being forfeited.  

 



22 All risks and ownership of the prizes shall pass to the winners on transfer/delivery thereof and hence all of 

The Promoter’s obligations in regard to the Competition as well as in regard to the prizes shall terminate.  
 

23 The Promoter shall not be liable for any costs incurred by the entrants and eligible winners for entering the 

Competition or in claiming any prizes, where applicable.  
 

24 All the information provided or related to this Competition shall be managed, captured and approved by the 

Promoter, and will not be used for any other purpose than for execution of the Competition and in line with 
applicable legislation. 

 

25 User data collected via entry for this Competition will be stored for as long as it is legally required to and in 

accordance with the Promoter’s Privacy Policy, www.nivea.co.za/privacy-policy 
 

26 Nothing in these terms and conditions is intended to, or must be understood to, unlawfully restrict, limit or 

avoid any rights or obligations, as the case may be, created for either the participant or the Promoter in 
terms of the Consumer Protection Act, 68 of 2008 ("CPA").  

 

27 By entering the Competition, entrants acknowledge that the Competition will be managed in accordance 
with the provisions of the CPA. Qualifying entrants undertake to expeditiously do all things necessary to 

enable the Promoter to comply with their obligations under the CPA. 

 
28 The Promoter shall request the winners’ consent in writing to their image and/or likeness being used and 

published by the Promoter in connection with the Competition for a period of 12 (twelve) months after they 

have been announced as winners. The winners may decline the use of their image and/or likeness by the 
Promoter. 

 

29 The Promotor’s decision(s) shall be final and no correspondence will be entered into. 
 

30 No applications from agents, third parties, organised groups or applications automatically generated by 

computer will be accepted. No incomplete or corrupted entries will be accepted. Entries will only be 
accepted if they comply with all entry instructions.  

31 Entrants who, in the Promoters’ sole determination, act unlawfully, fraudulently, in breach of these terms 

and conditions or otherwise dishonestly, may be disqualified from the Competition and shall not be eligible 

to receive any prize. 
32 Detailed standard terms and conditions apply and can be found at: https://www.nivea.co.za/terms.  

 

33 Entering the Competition constitutes acceptance of these terms and conditions. 
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