
TERMS AND CONDITIONS OF SHOPRITE ZAMBIA  

25 YEAR BIRTHDAY PROMOTION 2020 

This promotional competition (“Zambia 25 Year Birthday”) is conducted by Shoprite Zambia            

(Pty) Ltd (The Promoter). The promotional campaign is open to all Zambian residents             

residing in Zambia who are in possession of a valid identity document, except any director,               

member, partner, employee, agent or consultant of the Promoter, the marketing service            

providers or any person who directly or indirectly controls or is controlled by these entities,               

including their spouses, life partners, business partners or immediate family members. 

All participants, by entering this competition, agree to be bound by these terms and              

conditions: 

1. COMPETITION DETAILS: 

1.1. This promotion is open from 17 August 2020 at 08H00 and ends 4 October              

2020 at 19H00; 

1.2. To participate in this competition you must be a Zambian citizen or a             

permanent resident of Zambia with a valid passport or ID; and 

1.3. Be 18 years of age or older. The sponsor has the right to request proof of                

Identification from all entrants. 

2. HOW TO ENTER: 

2.1. To participate in this competition you must: 

2.1.1. Purchase any 3 or more of the participating products and spend a            

minimum amount of 100 Kwacha at any Shoprite Store in Zambia. 

2.1.2. If the qualifying criteria is met, a second till slip will automatically print             

in order to complete and enter the competition. 

2.1.3. Customers must complete all the required fields (Name, Surname,         

Mobile Number, Email address) 

2.1.4. Customer details will be validated and stored within the company          

database for future marketing 

2.1.5. All entries are to be inserted into the competition entry box stationed            

at the entrance of each Shoprite Store in Zambia. 

 



3. PRIZES: 

3.1. Upon entry into the competition, customers stand a chance to win 1 of the              

following prizes : (only 1 prize will be redeemable per winner) 

3.1.1. 1 (one) of 25 (twenty-five) ISUZU D-MAX 250C Fleetside single cab, 

2.5L Engine, 2020 Year model & manufactured, Pull me over red 

colour; 

3.1.2. 1 (one) of 25 (twenty-five) Capri 210 Freezers, metallic colour; 

3.1.3. 1 (one) of 25 (twenty-five) Capri TF combi 340L Fridges;  

3.1.4. 1 (one) of 25 (twenty-five) Vital water dispensers; or  

3.1.5. 1 (one) of 25 (twenty-five) SPJ Stove combi - 2 plates and 2 gas.  

3.2. All entries must be in by 4 October 2020 at 19H00.  

3.3. The draw will happen once all signups have been validated by Friday, 30             

October 2020 

3.4. Winners will be randomly selected. 

3.5. The winners will be contacted by a Shoprite Head Office Representative for            

the official handover on Tuesday, 10 November 2020 

3.6. Winners of all prizes will need to submit an identity document as verification  

3.7. All 25 Winners of the ISUZU Single cab bakkies must present a valid Driver's 

license on handover of the vehicle 

4. GENERAL: 

4.1. Employees, directors, agents, contractors, and consultants of Shoprite and all 

other participating companies and their immediate families, life partners, 

associates or business partners may not enter this competition. 

4.2. A copy of this competition rules can additionally be obtained at 

www.termsconditions.co.za​.​ Available until the competition closes on 04​th 

October 2020 

4.3. The Promoter reserves the right to substitute the prize with another prize of 

similar commercial value, the specification of the prize in any advertisement 

may differ from the specification of the prize delivered and the winner of the 

prize shall accept the specifications of the prize delivered, which specification 

selection shall be in the sole discretion of Shoprite. 

4.4. In the event of a dispute in regard to any aspect of the competition and/or 

these terms and conditions, Shoprite’s decision will be final and binding and 

no correspondence may be entered into.  

http://www.termsconditions.co.za/


4.5. The Promoter may refuse to award the prize if entry procedures or these 

terms and conditions have not been adhered to or if it detects any 

irregularities, fraudulent practices or unlawful tampering.  

5. IMPORTANT NOTICES: 

5.1. Prizes cannot be exchanged for cash.  

5.2. Participants are responsible for all costs related to entering this competition, 

including cellular and data costs. 

5.3. Participation in the promotional competition constitutes acceptance of the 

promotional competition rules and participants agree to abide by the rules. 

5.4. The Promoter is not liable for any technical failures affecting participation in 

the competition and Shoprite assumes no liability whatsoever for any entry 

that has been omitted from participation for any reason whatsoever. 

5.5. The winner must be able to identify him or herself (in a manner determined by 

Shoprite) as the person that entered the competition and will have to comply 

with the required validation procedures in order to claim the prize.  

5.6. The Promoter reserves the right to name winners publicly and any other place 

where the Promoter deems fit. By entering the competition, prize winners 

agree to the publication of their name and photo by the Promoter. 

5.7. Any personal data submitted by the customer will be used solely in 

accordance with the current Data protection legislation and Promoter's 

privacy policy. 

5.8. The Promoter reserves the right to use the images taken of the winner for              

publicity purposes in any manner they deem fit, without remuneration being           

made payable to the winner. However, the winner has the right to object to              

these images being used by written notification to the Promoter at Cnr Great             

East / Manchinchi Road PO Box 37226, Lusaka, Zambia and we will accept             

service of all legal documents there. 

5.9. The Promoter shall have the right to change or terminate the promotional            

competition immediately and without notice, if deemed necessary in its          

opinion and if circumstances arise outside of their control. In the event of such              

change or termination, all participants agree to waive any rights that they            

have in respect of this promotional competition and acknowledge that they will            

have no recourse against the Promoter or its agents 

 



6. DISCLAIMER: 

6.1. By participating in the contest, entrants agree to abide by all of the contest 

rules and    regulations. 

6.2. Each entrant is responsible for monitoring the sponsor’s Facebook 

communications related to this contest. If a potential prize winner cannot be 

reached by Shoprite within fifteen (15) days, using the contact information 

provided at the time of entry, or if the prize is returned as undeliverable, that 

potential prize winner shall forfeit the prize.  

6.3. The prize is not exchangeable for cash. Any incidental expenses, including 

but not limited to the handover of aforementioned prizes,  and all other costs 

and expenses not specifically listed as part of the prize, are the sole 

responsibility of the winner and not Shoprite. 

6.4. Shoprite has the right to adjust or discontinue this promotion at any time 

without prior notice to the public. 

 

 

 

 

 


